Are computer problems
driving you out of your mind?

Is the unpredictable cost
of Il services not letting you
focus on your business?

& Sabio Information Technologies knows that today's businesses depend heavily on
Sablo technology resources. We also know that this dependence needs to be managed, maintained and
maximized so that companies can focus on running their day-to-day business effectively. That's where Sabio
can help. We are the leading pravider of IT Technology solutions. Some of our prestigious clients in South Florida
include Total Bank, Union Planters (Regions Bank), Loews Hotels, Western Union, Burger King (RSI) and many

others.

We firmly believe that technology should empower your business not cripple it, which 1s why we don't just fix computers, we offer real solutions at
affordable prices. We offer a total IT solution that is customized to the needs of the small and growing business and is delivered in an "all inclusive”
solution. This gives your business the competitive edge that it deserves! In addition, our expert team of certified IT professionals pride themselves on
providing warking solutions for all your IT problems, so you don't have fo.

Sabio Information Technologies is leveraging its experience in servicing large businesses and bringing that experience to the
small business customer in an all inclusive model that takes the strain out of managing precious company resources while
saving you money. The added bonus with this plan is that it gives your company “maore added value!™ You no longer have to
worry about exceeding your budget because your computers ara not working or your e-mail is down, Sabio is there to make
sure everything keeps warking, as it should, without the worry of an hourly fee. Unlike the traditional "pay per hour” service
plan, the Sabio "all inclusive™ plan creates a partnership with our clients that provides:

Unlimited service calls per month by certified IT professionals.

The ability to eliminate unexpected IT service bills by providing a consistent payment
plan that allows customers to focus on the business at hand.

Peace of mind knowing that in-house resources are not being strained and IT issues are
being addressed in a timely and professional manner.

A partnership with the customer where it is in the best interest of Sabio to do preventive
maintenance to prevent unexpected service calls thereby saving precious time and money
by being "proactive” rather than “reactive.”

Instant access to highly trained professionals and technologies to provide the best
possible services usually only available to large corporations with extensive IT budgets.
Management tools that monitor events that could lead to future IT issues allowing
delivery of services quickly and efficiently.

A full money back guarantee. If we don't keep your systems operational 99% of the time
and when there is a problem, we don't respond within 30 minutes, we will refund your
monthly fee. No questions asked!
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